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Event Day 1: Tuesday 6th September

Enterprise PA -a C RPA Case Study: 10 Robots, 1 Human and
S RIC Limitless Opportunity for Growth

In this webinar, Mark Payne will explain how RPA
drives faster processing and lower costs. As an early
adopter of several projects in the BPO/shared
services space, he will share examples of the types of
solutions that can be implemented, the problems that
have to be solved on the way, and the benefits.

Join us to discuss the different types of RPA, the
benefits of each, and the fundional and operational
requirements of an enterprise-strength RPA capability.
You'll also learn about the technical features and
functions of RPA technology, and gain tips on which
questions to ask vendors to ensure you are picking
the right solution for your business.

Panelists:
Mark Payne, Senior Director, Global Shared Services

blueprism
Event Day 2: Wednesday 7th September

q Afternoon Session: 12:00 PM EST

EMC: a Guide to Launching Successful RPA
Projects [Excellence Award Winner 2016]

Q Morning Session: 10:00 AM EST
We've invited two of EMC's leading RPA activists to

Partnering with Automation Anywhere to drive this explain how they did it — from getting started
transformation, Becton Dickinson (BDX) is proud to (evaluating providers), to rolling out the projedt, to
share how enterprise-grade RPA projects are sourced, Bnlelalele/laleR="{sCle (s1ileTaEMR (e W eteTa [ T=aNals W i1 g
selected and implemented within a compliance functional towers, to rolling out solutions.

oriented, highly regulated environment.

Frank and Joe will be happy to take your questions
in this interactive session.

Panelists:
Joseph Cotnoir, Global Operations Manager — HR
Shared Services, EMC

Frank Kelly, Sr. Manager, Digital Transformation,
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Event Day 3: Thursday 8th September
N
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Morning Session: 10:00 AM EST Afternoon Session: 12:00 PM EST

Please |oin us in conversation as we address the
following:

* Top 10 widely held beliefs that can derail your
automation program—why they are more myth than
reality, and how debunking those myths will
accelerate your program

* Deployment Models and Approaches—including
alternatives, typical timing and cost structures

* Implementation Best Practices—a practical
roadmap and getting supportive buy-in from your
organization

*

ISG

INFORMATION
SERVICES
GROUP*

Event Day 4: Friday 9th September

Afternoon Session: 10:30 AM EST

Morning Session: 09:00 AM EST

Artificial Intelligence and Intelligent
Automation

Bank of Ireland was challenged, like most
businesses, with getting some basic processes
automated. Specitically, it was looking for ways to
rapidly automate mundane processes and free up
people to focus on more customer-centric solutions.
Blue Prism's software platform enabled the bank to
respond rapidly to changing priorities and customer
demands by creating its own automated solutions.

Join us to discover how the robotics platform is
governed by IT to ensure it has the inherent layer of
structure, governance, auditability and data security
that IT requires.

In this webinar, Guy Kirkwood, UiPath’s COQ,
discusses how the more modern RPA technologies
leverage Artificial Intelligence to become "just the
way you do automation." Guy illustrates this
webinar with his BPO and Shared Services
experience and knowledge of who is doing what,
where and why.

Join and learn how modern RPA technology,
infused with Artificial Intelligence, is driving
automation solutions that set new standards for
cost redudtion; performance; scalability and
extensibility — not tomorrow, but today!

Panelists:
Guy Kirkwood, Chief Operating Officer, UiPath

UilPath

Robotic Process Automation




